
Digital apprentice: Expert witness evidence record

Digital apprenticeship name: lnfrastructure technician

Apprentice name: Dan Conroy

Criteria this evidence relates to: Windows 10 Rollout

Date of evidence: \G , O¿l ùO t¿t
Expert witness name: Ryan O'Connor

Relationship to candidate: Line Manager

Details of testimony:

Dan has contributed to the Windows 10 rollout project in more than one way he has, ì

helped with the planning of the project and the pre preparation of the project. He has also
helped by chasing people when our numbers have been low and in some cases he has
gone to people's line managers to make sure that we have enough people coming
Dan has also spent a lot of time tryrng to find people that do not need the application that
is stopping them frorn being upgraded and has then gone on to get them booked in for an
upgrade or do their upgrade himself .

Dan has gone to our sites in Lincoln to complete the Windows 10 rollout there, which
required a lot of pre-planning. Without this pre-planning the trip would not have been as
much of a success as it was.

Dan has also been responsible for keeping an eye on our stock levels in our storage
system to make sure that it is accurate and truly reflects what we have in our stores. Dan
has also been responsible for ordering more stock when we get low and require more.

I can confi m the c ndidate's evidence is authentic a d accurlte.
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