
Digital apprentice: Expert witness evidence record

Digital apprenticeship name: lnfrastructure Technician

Apprentice name: Dan Conroy

Criteria this evidence relates to: l5

Date of evidence:

Expert witness name: Ryan O'Connor

Relationship to candidate: Line Manager

Details of testimony:

Dan understands the purpose of communicating in a particular circumstance whether this
is to instruct someone on how to do something, or having a discussion with somebody. .

Dan will always check that the person who he is communicating with understands the
purpose of the communication. Dan always tries his best to be as sensitive to the
dynarnics of the situation as he can be. Dan makes sure he knows the person who he is
going to be or is communicating with, he will do this by having past experience with the
user, he will speak with his co-workers or he will look at the users past tickets to see

what they have said, how they have spoken and what they language in their previous
emails was like.

I can confirm the candidate's evidence is authentic and accurate.
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